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Mr. Appliance Corp. Honors Outstanding Franchise Owners

WACO, Texas (July 15, 2009) — Mr. Appliance Corp., North America’s leading fully-franchised appliance
repair company, recently recognized outstanding franchise owners and team members during the company’s
international conference in Las Vegas.

Franchise Owner of the Year
o Chris Greer, Matt and Trey Beatty — Mr. Appliance® of The Treasure Coast (Vero Beach, Fla.)
Sales Leaders of the Year
0 Charlie and Laura Goff — Mr. Appliance® of Austin/Bastrop/Waco (Austin, TX)
0 Oscar Salvail — Mr. Appliance® of Winchester (Winchester, Calif.)
Woman of the Year
o Andrea Sarkela — Mr. Appliance® of Wilmington (Wilmington, N.C.)
Excellence in Mentoring
o Natalie Massey-Grubbs - Mr. Appliance® of North Harris and Montgomery Counties (Conroe, Texas)
Excellence in Leadership
o Jim Roark — Mr. Appliance® of Hillsborough County (Tampa, Fla.)
Rookies of the Year
o Cornelio Ruperto and Jose Quevedo — Mr. Appliance® of East Bay (Union City, Calif.)
o Dave Lytle — Mr. Appliance® of Western Michigan (Benton Harbor, Mich.)
Service Professional of the Year
o Jim Artell — Mr. Appliance® of Charlotte and Desoto Counties (Punta Gorda, Fla) and Mr. Appliance
of Naples (Naples, Fla.)
Office Professional of the Year
o Tasha Wambold — Mr. Appliance® of Oklahoma City (Oklahoma City, Okla.)
Personal Achievement Awards
o Leon Williams and Fredda Sheib — Mr. Appliance® of South Florida (Boca Raton, Fla.)
o Mike O'Dea — Mr. Appliance® of Johnson County (Kansas City, Mo.)
Business Development Awards
o Reva Smith — Mr. Appliance® of San Antonio (San Antonio, Texas)
o Ron Rice — Mr. Appliance® of Sno-King (Edmonds, Wash.)
Market Penetration Award
0 Cary Maraccini — Mr. Appliance® of Monterey (Monterey, Calif.)
Salesperson of the Year
o Phlip Duffie — Mr. Appliance® of Mr. Appliance® of The Treasure Coast (Vero Beach, Fla.)
Fast Start Award
o0 Scott Stewart — Mr. Appliance® of The Delaware Valley (Chadds Ford, Pa.)

About Mr. Appliance®:

Mr. Appliance is North America’s leading appliance repair franchise system. Established in 1996, its
franchises provide full-service residential and light commercial appliance repair. Mr. Appliance has more than
150 locations throughout the United States and Canada and is consistently ranked among the top home
service franchises by Entrepreneur magazine and other industry experts. Mr. Appliance is a subsidiary of
The Dwyer Group, Inc. For more information, visit www.mrappliance.com.
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